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    Type of settlement Population in millions 
(2006) 

Percentage of total 
Delhi population 

Legality Individual Water Supply 

1 Jhuggi Jhopri Cluster (JJC) 2.448 14.80% Illegal and unplanned No right 

2 Slum Designated Area 3.148 19.10% Legal but unplanned Right, but restricted for 
technical reasons 

3 Unauthorised Colony 0.874 5.30% Illegal, unplanned but 
secure 

No right 

4 Resettlement Colonies 2.099 12.72% Legal, planned, and 
informalized 

Right not delivered 

5 Rural Village 0.874 5.30% Zone of exception Exempt 

6 Regularised – Unauthorised Colony 2.099 12.72% Legal but unplanned Good 

7 Urban Village 1.049 6.35% Zone of exception Good 

8 Planned Colony 3.909 23.70% Legal and Planned Good 

10 Total Population 16.5 100.00%     

Categories of Settlement 

Source: Delhi Development Report 2008, Column 3 adapted from Bhan (2011), and Column 4 from Maria (2011)  
 



Table 3: Basic Services in Cities of Delhi Case s 



Place Matters 
•  The City: Rationed Space 
•  Differentiated citizenship: diverse degrees of 

formality, legality, and tenure 
•  Access to basic services a function of space and 

legality 
•  Neighborhood effects  
•  No rights >> relationship with state negotiated: 
–  2000 political settlements 

•  Vulnerability: F Block 
•  Patronage: Anantram Dairy Harijan Basti 
•  Organised but not connected: Sangam Vihar  



Consequences  

•  Place determines basic capabilities and 
opportunity structure 

•  Failures of public provisioning: 
– Sub-optimal private solutions  
– Financial premium on the poor  
– Social costs  

•  Granular understanding necessary 



Findings: Services 

•  Sanitation 
– Sewerage 

•  Piped sewerage rare even in resettlement colonies 
•  Use of bowsers for cess pits  
•  Raw sewage common  

– Toilets: 
•  CTCs main-form of public provisioning 

– Garbage: Private collection (door to door) or MCD pick 
up from dhalaos 



Findings: Services 

•  Water  
– Most negotiated, political and uneven 
– Water Tankers: 

•  Tankers main form in most settlements  
•  Spectrum from regulated, timely deliver in Kusumpur to the 

more vulnerable F block 

– Borewells:  
•  Unregulated; points of conflict 



Places and Tenure 

•  JJCs - mostly on public land unlike other cities 
– DDA owns 55% of land  
– Most vulnerable  

•  Resettlement Colonies 
– 3 waves 
– Tenure: lease or license 

•  UACs – on both public and private land 
–  Irregular land use  


